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Data and the labour movement
- Digital campaigning
- ‘Connective action’
- Privacy concerns

Data and labour
- Digital labour as ‘playbour’
- Platform labour and gig economy
- Under-researched: transformation of labour relations across work (other than 

automation)



The worker’s datafication
• Communications (email, phone…)
• Sensors (IoT, chips, cards, wearables…)
• Surveillance (video, audio, sensors, 

computer use… 



Data driven tasks
• Data-driven hiring
• Performance monitoring
• Reputation management
• People analytics
• Automation



Hiring
• Candidate ranking and CV screening
• Automated interviews (Hilton is used for 

AI-based assessments)
• Sentiment and personality 

classification
• Problem-solving tests
• Chatbot to interact with 

workers/candidates 
• Human resources scheduling and activity 

forecasting 



Computer activity monitoring



Computer vision for emotion detection
• Computer vision and AI for emotion estimation
• Used to train employees, analyse customer satisfaction or staff behaviour



Voice analysis for sentiment and content analysis
• Cogito: the system can monitor and change workers behaviour in call centres 

(MetLife, Zurich Financia…)
• Analyses customer dissatisfaction and suggests actions
• It warns about fast speech
• It notifies about missed legal requirements 



Attention evaluation
• Eye tracking to evaluate visual inspection tasks 
• Facial recognition to estimate attention span and demographics of customers



Profiling



Scene understanding



Research Plans I: 
- Scoping and mapping of typology of technologies across Europe
- Identify case studies
- Interviews with HR, management and frontline workers

Research Plans II:
- Data as a workers’ rights concern
- Interviews with unions, workers’ associations
- Moving beyond data ethics – alternative data economy


